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The Internet and the ICT sector"



The Internetʼs second wave"
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Wireless Internet overtaking fixed"
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The Internet and the crisis: 
 

What crisis?"



Top 250 ICT firms (2000-2011)"

6 

Note: Based on averages for those firms reporting.  
1. Data for 2000 to 2004 are based on the panel of 250 firms of the ITO 2008. Values for 2009 have been estimated 
based on firms’ interim reports in 2009. 
Source: OECD, Information Technology database, compiled from annual reports, SEC filings and market financials. 

Average number of employees and current USD, index 2000 = 100 1"



Understanding the economic 
impact of the Internet with official 

statistical data"



Broadband: General purpose technology"



Services 

Agriculture 

Manufacturing 

Other sectors incl. real estate  
(no Internet related data available) 

Non-Internet 
(business excl. real estate) 

Internet 
(business excl. real estate) 

 

At least 3% (narrow scope) and up to 13% (broad scope) 
of the United States’ business sector value added could be 
attributed to Internet-related activities in 2010.  

Size of the US Internet economy"
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Businesses using the Internet  
2010"
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Korea: How firms use the Internet"
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Pair SMEs with consultant services"

Vision and 
implementation 
skills are more 
important than 

grants and 
financial 

assistance 



Canadaʼs approach"



The Internet is changing business"



Role of SMEs in the economy"

99% of all 
businesses"
"

60-75% of "
employment"

"

40-50% of 
industrial 
value added"
"

60-70% of 
services 
value added"
"



The junkyard"



Internet à Micro-nationals"

Available site languages: 
 Čeština  
 Deutsch  
 English  
 Français  
 Polski  
 Lietuvių  
 Română 



Order fulfilment: Amazon"

2 million sellers on the platform 
every day. Comparable 

storefronts would be the size of 
Manhattan Island.  



Before"
Domestic market 

Now"
Domestic market 

International  
markets 

International  
markets 

Internet supporting SMEs"



SMEs: Traditional barriers remain"
•  Lack of expertise in international trade"
•  Collective action problem (to influence laws)"
•  High costs of customs administration"
•  Restrictive foreign standards (health, safety, tech)"
•  Asymmetric certification requirements"
•  Inflexible labour markets"
•  Severe bankruptcy laws"
•  Tariff escalation"
•  National security barriers"



Greek barriers to Internet SMEs"

Fotis Antonopoulos 

•  A successful web designer. Wanted to start 
OliveShop.com"

•  10 months to get permissions/forms signed and 
stamped."

•  Prove up-to-date on his pension"
•  Chest x-rays and stool samples"
•  Banks insisted that company privacy and 

marketing policies were written only in Greek on 
the site to accept credit cards (even though 
selling abroad). Instead went with Paypal and 
set it up in 10 minutes. "

•  Didnʼt pay the “speed tax”"
•  Getting permits meant taking turns standing in 

line for one week"
http://www.nytimes.com/2012/03/19/world/europe/in-greece-business-rules-can-puzzle-
entrepreneurs.html 



Need to prepare now for big 
challenges"
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The looming ageing crisis"

Source: Xiao Caiwei, Chinese National Committee on Ageing, OECD/APEC Workshop 
on the Silver Economy, 2012-09-13, Tokyo Japan, "
!



Thank you"



Payments"



Financing: Kickstarter.com"



Technical outsourcing: Cloud"



Unemployment – Who is hit?"

http://www.oecd-ilibrary.org/employment/off-to-a-good-start-jobs-for-youth_9789264096127-en 


