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Not all was 1ost., however To embellish Vietor Hugo's aphonsm. there 18
pothing s pu\\c(l'u\ a8 am wed whose time hos come, agmi Thanks 10 the
new Web. and a new gencration of social oY alors, Open-source models
of gover pment are not just \m.v-\lr\u. they e often the best way to get things
done

Just ask the citizens of Estonia When Estonians regained independence
{rom (he former Goviet Umon in 1991, they 1ol only pegquired new puh\lm\
frecdoms. they nherited a mass of mhhmh——&hous-.mdﬁ and thousands of
tons of 1l seottered pOrOsSs illegal dumping sites around {he countey When
concemed cihizens decided that the nme had come 1© clean b up- they
med not o the gn\\:mmml hut Lo tens of thousands of their peets Using
g combination of global pnsmnmng gystems and Google Maps. WO
ontrenrenetins (Skype gurd Ahti Heinla and Microlink and Dellt founder

1 wolunteers 10 plot the locations of over \en
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Franklin Ro
osevelt :
ment. Ronald Reagan anilnd Winston Churchill wanted
Margaret Thatcher wanted 1 stronger govern-
ess. Thanks to th
e

internet we
o can now have i
jurisdictions, governm el -both ways. In the United S
| ent is becoming a strong tates and many other
er part of th
e social

\
|

\
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As we jook Nt WG aum
Washinglon and Estonid demonstrate how Knowmses -
and energy OI¢ heing mov ed. shaped. and channeled 0 brand new ways.
inside, Across. and outside of the poundancs of _no\'c'mmcm While
industrial age gmcmnwn\ was based on monopoly power, and gructured
ground ngid hierarchies. today's gu\cmmmh need 10 distribule power
hroadly and leverage innovation knowledge, and value from the pov ate
sector and civil society

Franklin Roosev ot and Winston Churehill W anted stronger p.u\cmmunl
Ronald Reagan and Margare! Thatcher W anted less [hanks o the [ntemel
we can now have it both wayvs In the United States and many other
jurisdichions. g_u\ummcnl js becoming A gronger part of e social
coosy stem that binds mdn‘\duu\s. communitics. and huﬁmcwc.s——nu\ by
absorbing neW wspm\.\\\n\mu.\ or building additional Javers of bureaucracy
put through its W illingness 10 open up formerly closed processes to broader
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“nalizh i Contact Center: Tools: Country

Careers About Us

Express Logistics Mail Press Content Search

>DHL Global | > Express | Tracking

Track DHL Express Shipments

DHL's online tracking is the fastest way to find outwhere your shipmentis. No need to
call Customer Service when we can offer you real-time details of your shipment's
progress as it speeds through the DHL Network on the way to its destination.

Monday, July 19, 2010 Location Time
17 Delivered - Signed for by : JACK Sydney - Australia 12:.07
w 16 ‘With delivery courier Sydney - Australia 10:47
‘ Sunday, July 18, 2010 Location Time
o = 15 Arrived at Delivery Facility in Sydney - Sydney - Australia 09:14
x Australia
u 14 Departed Facilty in Sydney - Australia Sydney - Australia 03:47
m 13 Processed at Sydney - Australia Sydney - Australia 03:47
‘ Friday, July 16, 2010 Location Time
l ) 12 Processed at Sydney - Australia Sydney - Australia 20:44
1 Clearance processing complete at Sydney - Sydney - Australia 15:51
H Australia
s Thursday, July 15, 2010 Location Time
m 10 Processed for clearance at Sydney - Sydney - Sustralia 23:52
Australia
! Clearance delay Sydney - Australia 23:52
Arrived at Sort Facilty Sydney - SAustralia Sydney - Australia 23:40
Q Departed Facilty in Hong Kong - HK Hong Kong - H K Heliport - Hong Kong 08:03
Heliport - Hong Kong
© ==
5] Processed at Hong Kong - H K Heliport - Hong Kong - H K Heliport - Hong Kong 03:01
; Hong Kong
m 5 Clearance processing complete at Hong Hong Kong - H K Heliport - Hong Kong 02:27
Kong - H K Heliport - Hong Kong
d 4 Arrived at Sort Facility Hong Kong - H K Hong Kong - H K Heliport - Hong Kong 01:25
I Heliport - Hong Kong
Wednesday, July 14, 2010 Location Time
o 3 Departed Facility in Manila - Philippines, The  Manila - Philippines, The 21:56
2 Processed at Manila - Philippines, The Manila - Philippines, The 21:47
1 Shipment picked up Manila - Philippines, The 01:47



Administrative procedure tracking?




European Commission

 [nnovation Union

example without rules ensunng ty pc..\mww\“l {he introduction of green vehicles on Europe

roads will not work

Standards play an important role for mnov ation. BY codifying information on the state of the
they enable dissenination of knowledge n\l\'h‘\\c(‘l\‘\\l\\

art of & \\umu\.\r technol¢

between DEW products and services and prn\\dc a platform for further innovaton For
example the opeming of the \c\m-n\\m\um.m-uh market combined W ith the GSM standard
laid the foundation 10t Furope’s SUceess in mobile phones However sandards play thas
uscful role only if they keep pace with the dev clopment of new technologics The rapid

shortening of nnovauon cvcles and the convergence of technologics across the boundaries ol
able 0

the three European standardisation organisatons are \\.n\nu\.u challenge 1f not

and S . adapt, the Furopean standardisation system risks becomur jrrelevant with companies urming
eIVlceS) instead 0 other instruments (as could be seen in the 1CT sector) of WOrse could start 1© work

- b an innovation. A dynamic andardisation SY stem is also & \\lc-uvudlhun for the EL

‘ ~act on the setung of standards at global level, where

and Overwumws -xs

Public proc
urement ac
ma : count
rket, particularly in areas :u(f:'cl)lr some 17% of the EU's G
as health, transport and energzp.sh represents an important
. So, Europe has .
an enormous

\‘n-uucmunl of innovatve products s -
. constraints. YEL e -

efficiency of public services at a ume of bu .
Europe 15 aimed at Innov ation. despite the opportunitics under the ¥ \ \mx\ucmcm direcuive>
This is due t0 8 range of factors such as: cenuives that favour Jow-risk solutions: & lack of
sies and

rdir successful pn\umnrn\ of new technolc

knowledge and capabiliues re

innovations and a disconnection betwee
be better addressed through guidance and sharing of best practice potably the area
public pnum:mcu\ Moreover because public [‘|«\\uc|\lc\\\ markets remain fre
pl\\c\nm\cnh often fail t© achieve the critical scale needed 10 tngeer

n public ph\urm\cm and policy objectives This can

across Europe

innovative mv estments

Several Member States ar€ pioneenng ways to support innovation using Pl\'—ull\\l\\chl‘\\
proc urement and approac hes that adapt the successful US SBIR scheme 1o the EU context.™
The results have been encouraging. 10 pmmll.\( for SMEs (although the proc urements arc not
restricted 10 SMEs). If such an .\m\m.n\\ could be \|\|\\m\ more widely and combined with
joint proc urement between different contracting enuities huge markets could be created that

would boost Innov ation and new innovauve businesses

2004 figure

The US bliges es by law 10 devote 2.5 % of theu external R & D budgets 1o fundmg

{nnovative projects by SMES

such as the UK SBRI and Dt
challenges identified in public ¢
Communicanon ot Commercial P
Inovanon through it SBIR progr amume with ¢ ynsiderable SUCCEss

EN 16 EN

BIR schemes that Offer aracts 0 develop SOl 1o specific
sces. These schemes T Jow the approac!
e part Of it foder b

h set out in

YIUNSSI0N
it

<curement. The US 1% o




mlcmuuunul m\crdq\,cndcnc\ _the cOrmosIve milucnce of “junk geience” and
for effechive

Jobbying and insufficient capoeity
aversight Arguably some of today's troubles ar¢ :ac\l'-mﬂ\clcd. After
dismanthng of cigeumscribIng centralized regulatory agencies 11 the 19805
1990)s, many gn\cmmcms handed ndustry the power 1© police wself
Loxic emissions 10 financial sery ices. The thinking was

areas ranging from
that gmcmmcnl regulation was W00 hurdensome and costly. and the
pdustry

mechanics of updating i W ere clunky Delegating ule making to U
bodies would make regulation more FESPOnsIve 1o the neads of industnes
that were evolving quickly and becoming increasingly global 10 scope
ast resort —glepping 0 only

industry

and

Governments WeTE 1o be the regulators of |
jon Was deemed 10 have fatled 1he problem. in prachice, 1s

afler self-regulat
have deficiencies (like lax

that most instances of industry self-regulation
— foeceement) and gOY crnments (107 the most port) have
’ vimw when markel failures
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During the
last fo
rty years, governments, like cor
) porations, appli
, applied

o their wo
I‘k as e
systems to meet their autom §Ch agency acquired and buil
tion needs. You'd think c ilt data processing
omputers mi
lght have

made thin
gs better. B =
to . But, in reali
nal forms were just enmdahty,. old procedures, proce
ed 1n Software Huge SSES, and OrganiZa_
. , unwieldy mai
ainframe

beasts not
only cemented
old ways of working, they requi
quired still grea
ter

levels of bureaucracy

\
\

gre ungenmuses -

to plan, implement, op

" o of p— erate
group of rustworthy and disipteresiea o= ) and Cont['
ol.
] But even the

economy 0 further public ohectives

LETTING THE ONLINE CROWD PLAY W ATCHDOG

So af the old model ol u\mmm\d-um\-cm\\ml regulation 18 pbroken. what

could replace it and how would 1 work? We pelieve effective regulation 15
| efforts thal nerense (runspareney and pubhic

punmpaunn in a broad swW ath of arcas {hat affeet the health of our children,
amall groug of

families and comunies This isn't the same as allowing & 8t

\m\\crl'ul companics 1o police \heir own activiics Our propnsa\ 15 the

reverse Wwe sav open up the regulaton
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Richard 4 Tholer
Cass R, Sunstein
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Germany
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Starting entrepreneurs in Belgium
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VENTURE INVESTMENTS
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Testimony before the Senate Committee on Finance, Subcommittee op Intemational

Trade, Customs. and Global Competitiveness

“International Trade in the Digital Economy”

November 18, 2010
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Chairman Wyder
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dniving innovation.
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likely limits the volume of

This shortfall of our etail venture

do in this space.
here is clear—pu acy 1s not just stolen sales, 1t stifles sales before they are

The tale told
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Fortunately. China isn't all grim tales of failure. {here are a few bright spots
applications <old though stores like 1Tunes. Microsoft’s App Marketplace and others g1ve
. ‘. \
wwes Rut overall small independent software developers ‘
'-l
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y translated into each European language. T
ge. The result is th -
at

obtaining and
protecting a '
g a patent in Europe is at least 10 times mo
re expensive than
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United States
patent (accordin
g toa 2002 GAO
study)’.
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Commissioners ) for
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o An adoution of ‘““W ‘_”t:.-.moul for a Regulation o the

participate in the enhanced cooperation.

The scope and objectives of the
i should be based on the Commission's proposal, COM(2000)

412, for a Council Regulation on the Community patent and on the
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Today companies that share, exchange and cooperate are winning.
Those that stay within their own walls lose.
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