Two key developments

 Partial centralisation of the welfare system (from 2010)

 Start of Udbetaling Danmark 2012 and formalised cooperation with municipalities
(through the Act on Udbetaling Danmark)

« 2012-2015 UDK takes over the responsibility for 10 municipal welfare areas

« Basic Data Programme (from 2013)

« The creation of digital registries, e.g. The Civil Registration System, the Central
Business Register, and the Building and Housing Register

« Accessible through web services and APIs

« Application of the once-only principle



Legal framework

Act on Udbetaling Danmark
§12a-j

Udbetaling Danmark
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1= Key achievement: government savings
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Source: European Commission (2020), Data analytics for member states and citizens



