Dila — UKrainian state super app
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Dila — UKrainian state super app
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Reputation
of state
services

, Alex Grami o
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nacnopT i OTpUMyBaB AOBIAKY NPO
HecyguMicTb, NnepeotopMIEHHS KynJeH
KBapTUpu okpema tema. OCTaHHIN pas o

ABIYN XoamB Wwob 3pobuTn 1 nepepaxyHol
B Yepkacuras.
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OUr mission

To bulld The most convenient
state In the world



Internet Education

95% 10M+

coverage of transport of Ukrainians are involved

infrastructure and In a digital skills development
settlements program

Our goals

Services Business

100% $6.5-

services online share of IT in the country's GDP




Executive power Digital Legislation

Prime Minister

e-Health / e-Education / e-Transport ...

Vice Prime Minister — Minister Ministry 1 Ministry N
of Digital Transformation Deputy Minister — CDTO Deputy Minister — CDTO

1

State Service for Special Diia Company Verkhovna Rada (Parl iament)

e icati
OU r St rU Ctu re a,?;n |Tfl:)?:$12tli22 Protection The Parliament's Committee

on Digital Transformation

CDTO CDTO CDTO

Deputy Head of regional Deputy Head of regional Deputy Head of regional
state administration state administration state administration

*CDTO — chief digital transformation officer










Creation of Diia

19M+

Uusers

14 29

eDocuments services
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Digital passport

Date of birth:
24.08.1991

Document
number:
123456789

/%J‘i(/

Diia

Nadiia )

Data updated on May 23, 2023 at 9:00 AM
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<
Hello, < & Photo for verification

Nadiia e .
Diia.Signature Come up with a 5-dff Dlla.Signature

- ' o .. code , Certificate Signing history
, o Certificate Signing |'[ You will use this code to sign docu [
- Notifications ' ——— Diia.Signature. |

g ' ' Diia
' . Nadiia

[

Diia.Signature . 3 | B o Volodymyrivna

i If h t in Diia, e W | =S - e
tl meS Used crgg:e aa:j/(iag?t;a:isgpnoartulrne. \Iflguy =" " S - Passport:

000000000

Copies of e-Documents to sigh documents in Diia and

Tap "Create", verify your user ide¢ & " /%//%

create a PIN for your Diia.Signat

mn e 44
: - First, please read the contents ¢
‘@) Functions and Hints .
D I I a il S I g n at u re Application for Accession to the : — p
Agreement for the Provision of E e 4 Date of creation: Valid till:

QA Electronic Trust Services 4 20.03.2021 20.03.2021

6.8M+

Copy the device number

users have
Diia.Signature

About Diia







9 27 1 076 Traln tickets within Ukraine
’ ’ Flights within Ukraine Cinema

people used service o
e_Aid Museums Bookstores Exhibition centers

COVI D'19 Stationery and school supplies Education

9 2 B UA Drugstores Utility services Gyms
| I I

Sports goods Theaters Concerts

amount of payments
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Services

1.2B UAH 1.2M

Help the Army

taxes paid with Diia entrepreneurs

Tax services

Jdy Taxes of individual entrepreneurs

IN Dila

Light bulb Exchange

Tax declaration Tax calculations Tax payments

==, COVID Certificates

Tax dashboard Opportunity to receive tax
All taxes due, paid, delayed, statement for all citizens

dalrredrs




12.60M+

votes total

Chose the name of the
presidential project

Chose a representative from Ukraine
for the Eurovision Song Contest 2023

Determined the sketches of the new
postage stamps

Expressed the position on
gun ownership

10:30 - all T @

& How to name the new @
presidential project?

s

- ..( [4 share this poll
& Who will represent Ukra “’ n

the Eurovision Song Cor

T REDK

=
TVORCHI R

THE POLL IS OVER

Poll results A

Read text version

yest wartime postage
p of Ukraine 2022




Citizen
Public services/education 1 3

Digital Signature

developed registers

Registry platform

& Trembita ~

nteroperability system
(s 2.5B
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l Register 1 l | Register 2 ' l Register N l

transactions







Services

International Passport ¥ Driving Licence bjf Vehicle Registration
Passport Certificate i
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National edutainment
platform for reskilling

and digital literacy

Almost
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Diila.Education
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educational series Immersive simulators

from graphic designher
to baker, from basic digital
literacy to Al

Supported by GOOg|€.0r9




Education story of granny Polina

This is a video of a granny Polina from Vinnytsia. She took a course
at Diia.Education platform in an educational hub (a library) and
learned how to pay for utilities, buy medicines in online pharmacies,
and send holiday greeting cards to her friends in messengers.

D“a-Educatlon ' Y- | Now with her new digital skills granny Polina is on a first name basis
‘ . | with the Internet!

Digigram total points

67/90

according to the European standards DigComp 2.1




One stop shop for
entrepreneurs

28.9K 00+ 14

D"a'BUSIneSS ’ . e ” - consultations free consultation centres

topics 2 were opened in 2023 and 1
In 2022 in Warsaw

Export Pop-up locations
directions for testing products




One of the best tax
systems in the world

530+ = $100M

Diia.City companies taxes paid in 2022
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28.5K

consultations

TOPrOBENIbHUWA LLEHTP

4, HOBA @
60+ Hh,  rozerka  QUKPIOWTA  jfiite
1 AR
Delivery Team free consultation %
| dim [T

topics

78 lifecel ® A 6aHk

55":.&'3u
centres RIBAS o %
2 were opened in 2023 and 1 BqaCH® MhOtel E_OTEC!'S EGSWG)/ CTATYT
roup p”Hg

INn 2022 in Warsaw




Dashboard

Dashboard : +

p & dashboard.diia

Quality assessment @ o=t

Number of sent and/or closed Pop Average score Types of respondents

Ups nps_type Number %, part

807.374 4.1

Supporters 363.657 80.396%
critics 57139 12.632%

Neutrals 31.538 6.972%

6/./67%

82%

of users are satisfied with
the services connected
to the assessment

415K+

reviews made by users




2 \years of
digitalization









Protecting

registers. Cloud




Temporary digital document
for war time period

Evacuation 1 7_ 6 M -t

document

users have eDocument

To show it policemen and territorial defense
forces at checkpoints for identification
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Services

Services

~ | 4,752,911

eRecovery

6,500 UAH payments

 eAid people received support

Light bulb Exchange

==, COVID Certificates

overall amount of payments




eEnemy

500K

Ukrainians used chat bot

ARMY
OF DRONES

o Donation for drone

War Bonds

eVoroh

Data updated on May 23, 2023 at 9:00 AM
@
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War bonds

35

"My contribution

S v

sothe liberafiahns e

of Kherson

Military Bonds Military Bonds

-

Y

My cohtrjbutigp g s 3 My contribution
to the liberation * to the liberation
of Yalta of Horlivka

Military Bonds Military Bonds

e ; - = . -

My contribution My contribution

to the liberation to the liberation
of Mariupol @ of Luhansk

Military Bonds Military Bonds

to the liberation to the liberation
of Crimea @ of Enerhodar

Military Bonds

My contribution-
to the liberation
of Sevastopol

Military Bonds

" .“'Q s
T AR
wa <

My cOhtribution
to the liberation
of Donetsk @

Military Bonds

\ T
My contribution
to the liberation
of Berdyansk

S4K+

war bonds purchased

959M+ UAH

amount of purchases
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947

Ukrainian families received
mortgage for a house B 2 evortsace

Help the Army

Light bulb Exchange

-<~, COVID Certificates
. War Bonds

amount of credits
B @ O
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Andrii Afinohenov

Officer, 43 years old. Originally from
Donetsk.
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Adrii has been serving in the Armed Forces for
26 years. Participant in combat operations.

He did not have his own home. In December

2022, he heard from the media about the
launch of the state program eMortgage and

applied via Diia.

Mortgage

L

-

’

In May, he received a mortgage for a 2-room
apartment in Kyiv.
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Army of Donations for
Drones Army of Drones
game

Army of Drones

game and 1 O O K

donations

users




Dila.Radio &

Diia.TV

-

Dila.TV

10K

users every day

8

channels

& Diia.Radio

wED

Ukrainian Radio

Kids wave

Diia.Radio

1M

users watched
Eurovision

1.2M

users watched FIFA
World Cup final

10:30

& Diia.TVv

Choose a channel

Rada TV Channel

wivieeo TV 1000 Action

LS MNKOCINKC HD

el EUrosport1 HD




Diia — secured World's first Registers

cyberwar Week before the invasion, we managed to
Doesn't store personal data adopt new law "On cloud services" that allows

us officially transfer reqgister's data in cloud
| [
2 rounds of Bug Bounty 2 . O O O —- STVIFORIMEN

challenge

Evacuati()n cyberattacks on Ukraine started February 24 1 O O +

document N
s

g
/
’/
>~
- g
.
o

. . state registers and critical
/ _ Red Team informational resources in cloud
, = of the Ministry
~ Partners:
Team within Ministry that attacks 24/7 to find

vulnerabilities at various web sites and aWS’ /AAzure ORACLE
informational resources. Basically we conduct

Kind of crush test of our own systems Google fgs

THE AMERICAN PEOPLE
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Anti-corruption
and economic effect
of online services for

2020-2021 in Diia 1 6.3 B UAH 48 B UAH

Real Potential

Research results

20.5K 58.0K

man-hours of saved time man-hours of saved time




Individual | W - T eMaliatko
entrepreneur -y =1 (baby registration)

individual 207.TM 35M UAH

entrepreneur/ f
SV EE e gﬁH : af] saved

-
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overall economy
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TXE , ,

reform case electronic documents visitors of the portal LD (5, i 5 e | ASHEULK
in the SyStem MWMKOJNAIBCBKA SANOPISBKA

OBNIACTD OBJIACTDH

Mukanale

XEPCOHCBKA
OBJIACTSH

ONECH % ¢

OB/ AUCTD
ABTOHOMHA
PECNYBNIKA

KPMM

services were delivered GiMbeponons

Ceacronone




Constructions

reform case

Script not to give
permission for
construction

CamoyuHHO JIbBIE
baHA-capai

baxr-capail Muko
oangon IlOHE
Yirrycwu Kniec
HWLUUDKLUUIHHEKA EAHBE ,

HE OTTIPABTATD!!!PexoHcTpykuln kBapTupu No 908 m Kui

HE OTTIPABINATBH!!!
TYT HE nerye

thirHa

33 [Tomwnka [NonT

.'36 ANKDORD -l alalh : rIDnT
M. K

HE OTTPABINATDH!!
62 JU.08. 15 | IQnILLYK M. Kui
62 30.08.15 | loniwyk M. Kni
HE BIONPABNATH BANG F M. KK
HE OTTNPAB/THTB! M Kui
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E-health

A sick leave certificate has been
issued:
A7A7-E3K9-K9CT-4534 PensFond

Digital i {f 148M+
S i C k Leaves | ; An electronic sick leave certificate has

been issued

N°2000015577-1 from 27.09.2021

t0 06.10.2021. Details in your personal : S i C k I eaves i SS U ed

account
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Unified Information System
for the Social Sphere

Implementing jointly with the Ministry of Social Policy

50B+ UAH

Social sphere

annually will be saved with the e-system
of social payments

2

automatic services in Diia based on the system

change of address of residence and removal of IDP status
have been launched




HKey principles

Open source solution

Open source code software

Action logging

All actions of officials are logged in the systems, it is
possible to track every step and see who digitally
sighed a particular document

Full automation

Services without any interaction with the official - online
In a few clicks. The data is immediately entered into the
registry

N\ .



What's next?
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Corruption in this area
$150M per year
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IVl Services OR,

576,550

submitted reports of damaged property ‘ Help the Army

eRecovery

eRecovery

Light bulb Exchange

-=~,  COVID Certificates
, War Bonds

submitted applications for financial aid
B # A =

Documents Services Notifications Menu \







lNnNovations and technologies —
DASIS Tor recovery






Thani you!



